
 
Position: Sales Associate  
 
Responsibilities: 

• Serve customers: Help customers select products and answer their questions. 
• Drive sales: Engage with customers, suggest products, and share product knowledge to drive 

sales. 
• Provide customer service: Greet customers, direct them to products, and provide outstanding 

customer service. 
• Assist with inventory: Receive and stock merchandise, and keep customers informed about new 

products and sales. 

Qualifications/Skills: 

• Must be 19 years of age or older 
• Have prior retail or customer service experience - Wine, beer & spirit knowledge is an asset. 
• Ability to work as early as 6am on Wednesday and Friday 
• Enjoy working in a fast-paced team environment 
• Able to lift up to 20kg (50lbs) 
• Team player 
• Excellent work ethic and dedication 

We offer: 

• Competitive compensation – starting at $15.50/hour 
• Performance based quarterly bonus plan 
• Staff discount of 20% off at our liquor stores 
• Free membership to Palookas Executive Fitness 
• Additional partner discounts (Ok Tire, Eastlink Mobile) 
• Opportunities for additional beverage/alcohol training 

 


